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Accessing Building a Safe Penn State Training with LRN 

Access and Complete Reporting Child Abuse Training 

1. Open a web browser, such as Safari, Internet Explorer, Firefox, or Chrome. 
2. Navigate to the LRN website 

a. Employees with a WebAccess account - Go to http://LRN.psu.edu 
b. Anyone with a WebAccess account who has previously taken training in Skillport - Go to 

http://LRN.psu.edu 
c. Everyone without a WebAccess account who has previously taken training in Skillport - 

Use the “forgot password” link at https://psu.csod.com 
d. All other users - Create a new account at https://psu.csod.com 

3. Search for ‘Building a Safe Penn State: Reporting Child Abuse’. Click the name of the course. 
4. Select ‘Launch.’ The training will open in a new window.  

 
 

5. Once the window below appears, you have successfully accessed the training.  If the training 
doesn’t launch, be sure that pop-ups have been permitted.  
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Navigating through the Training 

  
1. You may move to each section and/or sub-section by clicking the side column and/or top row. 

You may also click ‘Previous’ and ‘Next’ to navigate through each section and/or sub-section 
(this is the recommended method of navigating this course to be sure you have accessed all 
content). Lastly, you may click on any bullet to move to different sub-sections, however, do not 
forget to view all sections. 

 
 

2. A completed section will have a small check box in line with the section name in the table of 
contents to the left. When all sections are complete, each heading will show this check box. 
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Other Features 

 
Transcripts: 
 
Transcripts are available for any of the videos by selecting ‘+ View Transcript,’ on the video’s page. The 
transcript will open in a new window.  
  

 
 

Knowledge Check Activities: 
Sections 1 through 4 end with a knowledge check activity. These knowledge checks do not count 
towards your score during the final assessment.  
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Follow the directions stated by each question in the knowledge check. Feedback to your answer will 
display instantly on screen.  
 

 
 
Making a Report Quick Guide 
A ‘Quick Guide’ to making a report is available in section 5.1. Click the ‘Quick Guide’ link to access a 
PDF graphic which illustrates how to make a report. The PDF will open in a new window. You will be 
able to print this document if you’d like. 
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Review: 

A review sheet is available to you prior to starting the final assessment. To access the review, click 
‘Start Review>’ in section 5.1. The review sheet will open in a new window.  
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Complete Final Assessment and Print Certificate  

 
1. Be sure to read the instructions carefully. When you are ready, click ‘Start Assessment>’ to 

begin the final assessment.   

 
 

2. When you are sure you have marked the correct answer, click ‘Next’ to proceed to the next 
question. One your answer is selected, you will not be able to go back until the end of the 
assessment. 
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3. When you get to the last question, click ‘Submit All’ to submit your assessment for grading.  

 
 

4. Either submit all or return to the quiz.  
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5. If you receive a score of 80% or higher you will pass the training and will need to print your 
certificate. Click the button shown for further instructions. 

  

 
 
End of Course - Print your certificate 
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1. Click the Active button and select Completed. 

 
 

 
2. Find ‘Building a Safe Penn State: Reporting Child Abuse’ in the list and click the name to access 

the Training Details page.  
3. Click the link to Print Certificate. The certificate will open in a new window. 

 

 


