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CHILD WELFARE INFORMATION SOLUTION

FAQ | Contact Us @

WELCOME TO THE

Child Welfare Portal

Our service provides a means for mandated reporters to report
child abuse in Pennsylvania and for users to apply for a PA Child
Abuse History Clearance online.

CREATE ANEW ACCOUNT |or| LOGIN |

Click "Create a New Account”. If you already have an account, click
“Login" and skip to page 12.
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Click "Create a New Account". If you already have an account, click "Login" and skip to page 12.


pennsylvania

Create Keystone ID: General Information
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General Information Profile Information

Welcome!

The Commonwealth of Pennsylvania is improving how it provides online services to citizens!
Several state agencies are working together to allow you to establish a Keystone ID which
creates a single way to access several different state programs. Currently, the Keystone ID
that you create and manage here can be used for:

Child Welfare Portal
Users of the Child Welfare Portal can apply for a Pennsylvania child abuse history clearance
or submit child abuse referrals.

SERS’ Online Member Services
Members of the State Employees’ Retirement System can get statements, run estimates,
and more.

If you already have signed into any of these programs, you do not need to create another
one now. Simply use the user name and password you've already established to access all
of these services. Keep in mind that if you change your password or any other profile
information in any one of these programs, the changes you make will apply to all programs
that use the Keystone ID.

Keep an eye out for the Keystone ID sign-in on more state websites in the future. It's just
another way the Commonwealth of Pennsylvania is working to serve you better.

Click ‘Next’ at the bottom right of the page.




CWP Keystone ID Registration
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Create Keystone ID: Profile Information
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General Information Profile Information

* = Required

1D, please pro

*Keystone 1D | (must be 6 to 10 characters)
*First Name

*Last Name

*Date Of Birth (MM/DD/YYYY)

+*E-mail

*Confirm E-mail

To ensure online security, please select and provide answers for security questions. These questions will be used if you forget your password.

Security Question Tips

Choose questions for which you will easily recall the answers; do not write down the guestions and answers, as this undermines their usefulness as a security tool.

Answers must be typed exactly the same way, every time. So, if you capitalize "Philadelphia” or if you write "Philadelphia PA" here, you must do so every time you use the question.
Avoid using special characters ($#% @) and punctuation (7, - .) in your answers.

¥ou cannot use the same question more than once.

Answer cannot be any phrase directly from the question.

*Security Question 1 | Please select a security question v
*Answer
s*Security Question 2 | Please select a security question v
*Answer
*Security Question 3 | Please select a security question v
sAnswer

Click ‘Finish’ at the bottom right of the page.
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Check your e-mail for your temporary password!

You have successfully created a Keystone ID and a temporary password has been e-mailed to vou. For the safety of your personal and
financial information, you cannot begin working until you retrieve this temporary password and sign back in to the system.You need to use
this temporary password the first time you sign in. When you sign in for the first time, you will be required to create a personal password

for future use.

Please click the Close Window button and login to your application.

Close Window



CWP Keystone ID Confirmation emails

This e-mail s sent from an unmonitored account. Do ot reply. If you have guestions about your Keystone 1D, please use the links provided below to find help desk information for the program you're interacting with.

w pennsylvania

Thank you for creating a Keystone ID with the Commonwealth of Pennsylvania. Your registered Keystone ID is: I—Og I n I D

EEWill

You will receive another email containing your temporary password. When you sign in for the first time, you will be required to create a personal password for future use.

The Commonwealth of Pennsylvania is pleased that you have taken advantage of this improvement in online services for citizens. As you know, several state agencies are working tog
online access to several different state programs.

Currently, the Keystone 1D that you created can be used for:

Citizens can apply for and manage many health and human service programs online.

Child Welfare Portal
Usars of the Child Welfare Portal can apply for a Pennsylvania child abuse history clearance or submit child abuse referrals.

m mg;xlvania

Ihank you for creating a Keystone ID with the Commonwealth of Pennsylvania. Your temporary password is:

Temporary Password

hkSrKd2%wsS

flease note that the password provided is system generated and can be easily mis-typed. We suggest copying the password from the e-mail and pasting it into the password field. To do this:

¢ Highlight the password, right click and choose Copy.
» Click in the Password field, right click and choose Paste.

Note: lférqu choose to copy and paste your password, be careful that you do not copy an extra space before or after the word. If you copy and paste an extra space into the password field, the system
password incorrect.

ou can use this temporary password the first time you sign in. When you sign in for the first time, you will be required to create a personal password for future use.

'he Commonwealth of Pennsylvania is pleased that you have taken advantage of this improvement in online services for citizens. As you know, several state agencies are working together, allowing you to
nline access to several different state programs.

furrently, the Keystone ID that you created can be used for:

COMPASS
Citizens can apply for and manage many health and human service programs online.

Child Welfare Portal ) )
Users of the Child Welfare Portal can apply for a Pennsylvania child abuse history clearance or submit child abuse referrals.




CWP home page
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FAQ | Contact Us @

pennsylvania

CHILD WELFARE INFORMATION SOLUTION

WELCOME TO THE

Child Welfare Portal

Our service provides a means for mandated reporters to report
child abuse in Pennsylvania and for users to apply for a PA Chi
Abuse History Clearance online.

CREATE ANEW ACCOUNT |or| LOGIN |

This time, click ‘LOGIN’.
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CWP Keystone ID Log-In page
W pennsylvania

Keystone Key

Self-service for Citizens

ﬂ Forgot Password

[ L EditProfile

psername

Password

Self-service for Commonwealth
Employees

Change CWOPA Password or
Hint Questions

WARNING! US GOVERNMENT SYSTEM and DEPARTMENT OF PUBLIC WELFARE SYSTEM. Unauthorized access is prohibited
by Public Law 99-474 *The Computer Fraud and Abuse Act of 1986". Use of this system constitutes CONSENT TO MONITORING
AT ALL TIMES and is not subject to ANY expectation of privacy. Unauthorized use of or access to this system may subject you to
civil or criminal penalties under state or federal law. This statement is being posted by the Department of Public Welfare Security
and Audits Unit.

Copyright© 2014 by the Commonwealth of Pennsylvania. All Rights Reserved.

Use Temporary Password sent to your email.




CWP change password page
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Set Permanent Password

M\ Alert: Please change your current password before continuing.

* = Required

User ID
*First Name 1Moty
#Last Name Balliett

*Password |

#Confirm Password

To ensure online security, the Commonwealth of Pennsylvania requires passwords that :

* are at least eight characters long.

* contain at least one number.

+ contain at least one upper case letter.

+ contain at least one lower case letter.

+ contain at least one special character, such as @&*%5$".

« do not include any of your user name, your first name, or your last name.

Submitl Cancel |

Zopyright @ 2005 - 2013 Commenwealth of Pennsylvania



CWP Password Change Confirmation page
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Congratulations!

You have successfully set a personal password for your Keystone ID!

Please click the Close Window button and login to your application with your personal password.

Close Window



CWP Keystone ID Log-In page...Again
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Keystone Key Self-service for Citizens
semame a Forgot Password
e oword { L EditProfile

Self-service for Commonwealth
Employees

9 Change CWOPA Password or
1 Hint Questions

WARNING! US GOVERNMENT SYSTEM and DEPARTMENT OF PUBLIC WELFARE SYSTEM. Unauthorized access is prohibited
by Public Law 99-474 "The Computer Fraud and Abuse Act of 1986". Use of this system constitutes CONSENT TO MONITORING
AT ALL TIMES and is not subject to ANY expectation of privacy. Unauthorized use of or access to this system may subject you to

civil or criminal penalties under state or federal law. This statement is being posted by the Department of Public Welfare Security
and Audits Unit.

Copyright© 2014 by the Commonwealth of Pennsylvania. All Rights Reserved.

Use your new password.
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Child Welfare Portal
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CHILD WELFARE INFORMATION SOLUTION

What Would You Like To Do Today?

Please select which account you would like to access.

l ACCESS MY CLEARANCES ACCESS MY REFERRALS |

\

Click ‘Access My Referrals.’
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Registering an Organization for Referrals

- EEWILL | Alerts Account Profile | FAQ | ContactUs@ | LOGOUT
@" pennsylvania n “

CHILD WELFARE INFORMATION SOLUTION

.
ChildLine:
L]

CREATE ABUSE REFERRAL || MANAGE MY ORGANIZATIONS |

1-800-932-0313 My Abuse Referrals \

\
Manage Organization Profile \

In the referral submission process, you are required to select the organization, from your profile, for whom you are submitting the referral. To add a \
new organization to your profile. click the "Add Organization” button below.

ADD ORGANIZATION

3400 Discovery Road
PETErsOUTE
Pennsylvania

16665

United States
Huntingdon

Shaver's Creek Envirgnmental Ctr Educational B14-863-2000

RETURN TO ACCOUNT OVERVIEW

Click ‘Manage My Organizations.’




Making a Referral (also known as a Report)

This system is the on-line version of the ChildLine phone number.

= EEWILL | Aleris Account Profile © FAQ | Contact Usig @~ LOG OUT
@T pennsylvania > :

CHILD WELFARE INFORMATION SOLUTION

M}." rﬂ'ut!L.ISE HE'FE TTEI|5 | CREATE ABUSE REFERRAL || MAMAGE MY ORGANIZATIONS

/




Referral Confirmation

Mon 1/12/2015 8:00 PM
donotreply@pa.gov
You have a PA Child Abuse Referral that has not been submitted!

To ‘Weaver, Sandra

Action [tems + Get more apps
Mandated Eeporter,

You have an abuse referral that has not been submitted to ChildLine in your Child Welfare Referral Account. To ensure the safety of the child in question, please review the referral and
submit 1t as soon as possible. If this abuse referral 1s no longer valid, please delete 1t from vour account.

You will continue to recetve an email daily until this referral is either deleted or submitted. Tt will be permanently deleted from vour account 6§ months from the date it was created if no action
is taken. You can review and continue or delete vour referral at any time through vour Child Welfare Referral Account by doing the following:

1. Click Here
2. Login to vour Child Welfare Referral Account

If vou are having problems signing into your account, we are here to help. Please contact DPW Helpline at 1-877-343-0494 between 8:30 am. and 4:45 p.pm., Monday through Friday.p>

Please do not reply to this email directly.



Log Out of Portal

- EEWILL @ Alerts o Account Profile | FAQ | Contact Usi@ LOG ouT
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CHILD WELFARE INFORMATION SOLUTION

M}; Pﬁﬁ. {:h||d J"-"';DUSE Histor}-‘ Clea rances CREATE CLEARAMCE APPLICATION | | ADD APPLICATION TO ACCOUNT

™ status of Submitted Applications

You can modify an application with an Issued certificate, If an error exists on the current certificate. To resubmit an application, click the Resubmit
button below.

Warning
Itiis recommended that you DO NOT save your certificate on a public computer. Deing so could leave your personal information open for others to view!
COmnly sawve your certificate to a trusted computer to protect your information.

e-Clearance |D: 000000014908 &
Furpose Employment with a significant likelinood of regular contact Crested On 0111472015 Updated On 01/15/2015

with children

[ Your application has been processed. To wiew the result, click here. J

Don’t forget to Log Out!




