
Pennsylvania 
Child Welfare Information 

Solution Portal 

https://www.compass.state.pa.us/cwis/public/home

OR

keepkidssafe.pa.gov
Click Clearances on the left side, then click the 

CWIS link which appears half-way down the page.

https://www.compass.state.pa.us/cwis/public/home
http://keepkidssafe.pa.gov/
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Child Welfare Portal home page
https://www.compass.state.pa.us/cwis/public/home

Click ‘Create a New Account’.

https://www.compass.state.pa.us/cwis/public/home
dms73
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Click "Create a New Account". If you already have an account, click "Login" and skip to page 12.



Click ‘Next’ at the bottom right of the page.



CWP Keystone ID Registration

Click ‘Finish’ at the bottom right of the page. 





CWP Keystone ID Confirmation emails

Log In ID

Temporary Password



CWP home page
https://www.compass.state.pa.us/cwis/public/home

This time, click ‘LOGIN’.

https://www.compass.state.pa.us/cwis/public/home


CWP Keystone ID Log-in page

Use Temporary Password sent to your email.



CWP change password page



CWP Password Change Confirmation page



CWP Keystone ID Log-in page…Again
https://www.compass.state.pa.us/cwis/public/home

Use your new password.

https://www.compass.state.pa.us/cwis/public/home


Child Welfare Portal
https://www.compass.state.pa.us/cwis/public/home

Click ‘Access My Referrals.’

https://www.compass.state.pa.us/cwis/public/home


Registering an Organization for Referrals

Click ‘Manage My Organizations.’

ChildLine:
1-800-932-0313



Making a Referral (also known as a Report)
This system is the on-line version of the ChildLine phone number.



Referral Confirmation



Log Out of Portal

Don’t forget to Log Out!


